
Statement 
• Customer acknowledges that: 

(i) The activities / games of the entertainment center are both physically and mentally challenging and can cause 

anxiety, fear. 

(ii) The entertainment center's activities / games contains : (a) lighting effects; (b) steam generators; (c) tasks for 

moving  objects with weights up to 5 kg; (d) crawler platforms and self-propelled objects; (e) areas with reduced 

visibility; and f) confined spaces; 

(iii) the entry into the play area of the entertainment center is forbidden to anyone affected by fever, any 

contagious and / or other infectious diseases, skin diseases, cardiovascular diseases or epilepsy (contraindications); 

(iv) the entry of persons under the influence of alcohol, narcotic drugs and / or psychotropic substances is 

prohibited in the play area of the entertainment center; 

(v) it is forbidden to bring own food and drink to the entertainment center and to consume it; 

(vi) it is forbidden to eat food and beverages outside the reserved area as well as to chew gum; 

(vii) it is forbidden to manipulate fire, to light candles, or to handle any pyrotechnics anywhere in the amusement 

park; 

(viii) it is forbidden to climb the sides of attractions and places not designated for climbing; 

(ix) it is not recommended to have necklaces, pendants, jewelry, pins, watches, mobile phones, sunglasses and any 

other items that can lead to injury (dioptric spectacles are at the customer's own risk) during the use of attractions 

in the amusement park's rooms; and 

(x) Cabinets in the dressing room are designed to store clothing and personal belongings, but not for storing 

purchases, papers, ID, jewelery and other valuables, electronics or cash. 

  

• Customer is required to: 

(i) not to over-estimate his / her abilities and skills, to evaluate his / her state of health and to evaluate or allow 

him / her to pass the individual activities / games; 

(ii) inform the center's staff about their illnesses before entering the entertainment center's play area, in particular 

but not exclusively those relating to contraindications and / or which may prevent the safe use of the center's 

services; 

(iii) enter the playroom of the entertainment center in solid, clean footwear and clothing designed for sport 

activities; 

(iv) follow the instructions of the entertainment center staff; 

(v) notify staff of any failure of the facility or equipment of the entertainment center; 

(vi) to abide the ban on the smoking and drinking of alcohol, narcotic drugs and / or psychotropic substances in all 

areas of the entertainment center; 

(vii) to abide the ban on bringing alcohol, drugs and / or psychotropic substances, flammables and any chemicals 

(or chemicals) into the entertainment center's premises; 



(viii) to abide the ban on the use of their own music source; 

(ix) comply with the ban on the introduction of glass articles (such as bottles) into the entertainment center's 

gaming area; 

(x) behave in a way that does not jeopardize safety and order at the entertainment center's premises and disturb 

other customers with disproportionate noise; 

(xi) behave in such a way that there is no disproportionate wear of playing attractions due to inappropriate 

behavior and non-compliance with the instructions for use; In the event of breach of this obligation, the operator 

is entitled to declare the customer from the entertainment center without any claim for return; 

(xii) equipment and facilities of the entertainment center should be used exclusively in the manner intended and in 

such a way as to avoid harming and endangering the health of others and / or the health of other visitors; 

(xiii) use the own towel when using the shower; and 

(xiv) adhere to the obligations and rules of conduct at the Entertainment Center's premises, based on the 

operating rules and / or the instructions of the entertainment center staff. 

  

• The Customer declares that: 

(i) he/she familiarized himself with the operating order of the entertainment center, which is located at the 

entertainment center's reception; 

(ii) is a person over 15 years of age and, if he / she is under 15, is accompanied by a parent, legal guardian or a 

person over 18; 

(iii) is aware of entering the premises of the Entertainment Center at its own risk; and 

(iv) all borrowed items and other amenities of the entertainment center are used by the customer on his own 

responsibility. The operator shall not be held responsible for injuries and injuries caused by the customer's own 

carelessness, failure to respect his / her own health, failure to comply with the operating order and / or 

instructions of the entertainment center staff. 

Name of the visitor, or parent or legal guardian              Date of birth 

 

Name of the children accompanied by parent or legal guardian and their birth date: 

 

 

 

 

In Bratislava , date …………………     signature: …………………… 


